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INTRODUCTION

Top ten shared services and back-office operatimdiding contact centres employ
2.650 staff in Lithuania today. Managers of sersicentres in Lithuania see “no dark
clouds on the horizon” and plan ambitious growtkhi& coming months and years.

Datamonitor, a research firm, forecasts that thaber of contact centres will rise from 50 to
75 by 2009 and the employee number will grow byéftent to 4.600.

Only in March, we witnessed two multinational besia services companies opening new
offices here.

Computer Sciences Corporation (CSC), a leading ajldbchnology enabled business
solutions and services company, has offshored Pemmark to Vilnius, the capital city, with
a team of 80 to be expanded to 150 specialistshbyend of 2008, to serve clients in
Scandinavia. CSC chose Lithuania as its Baltic d&ftdr the carefull analysis of the business
climate, availability of human resources and ofaetors in the region.

Another company is Dematic, a German-based globabldr in logistics automation
equipment supply, which has opened its engineesifige in Lithuania’s industrial centre
Kaunas. It is now the first and only engineerimgpsulting office of DEMATIC in Eastern
Europe and second after the UK for the companytwigcin the Northern European area.
The company started with 12 young engineers andnivasted some LTL 3 million to start
the operation with a perspective to expand to {ineers in four years time.

Mr Michael Baul, Head of Production at Dematic ik,Usays that the biggest technical
university in the Baltics which is located in Kagpand, also, Lithuania’s proximity to one of
Dematic’s major markets, Scandinavia, were strauogofs influencing Dematic’s decision to
select Lithuania. Other factors which had a sigaifit influence were a well-developed
infrastructure, air links, competitive costs ashasl business-favourable labour market trends.

Business services investors all agree that Litrauanovides flexibility to their business. By
staggering functions in multiple locations, comggncan make cost and benefit trade-offs
and adjust the functional mix over time as cost avallability of people vary.

Analysts and market players expect the pay levels® as a logical consequence of rising
inflation and convergence with the EU living start$aprocess. However, findings by AT
Kearney suggest the wage-cost advantage of off$bcaéions will last for at least another 20
years.

The growing demand for new offshoring locations hasn matched by a boost in supply as
governments realise that, with a few policy changesy can attract foreign direct investment
and create high-value jobs for their young graduat@e Lithuanian government has recently
approved The Investment promotion programme foryders 2008-2013 to benefit investors
and their people.



SERVICES CENTRES IN LITHUANIA

Lithuania is home for 40 to 50 in-house and outsourced call centres with over 3.000 agents
working for them, as to different market sources. Datamonitor, a research firm, forecasts that
the number of sites will rise to 75 by 2009 and the employee number will grow by 60 percent
to 4.600. There is no market research yet on back-office services, such as reporting and
accounting or IT support services providers.

Top ten services centres, including contact centres, employ 2.650 staff today and plan
ambitious growth in the coming months and years. Contact centres in Lithuania work mainly
for telecommunications, IT, finance and tourism services companies.

The tendency is expected to remain with offshoring increasing most rapidly in IT and
telecommunications services or 20 percent on average. Investment into call centre equipment
and development will rise by 20 percent to 5.4 million LTL in 2009 compared to 4.4 million
LTL spent in 2006.

The global offshoring market is currently worth around US$40-$50bn and is growing by
around 30% a year. At that rate, it will double to US$100bn by 2008, as to the Economist
Intelligence Unit survey.

Largets Shared Services/Back-office operations in Lithuania

Type of Shared Service Country of

Headcount

Company Name

Activities Origin

1. Transcom Client Relations 200 Luxembour

Worldwide Management, Contact Centre &

2. Lintel Contact Centre 800 Lithuania
Consulting and services,
Customized software

3. Alna Group solutions, Enterprise 691 Lithuania
application solutions and
consulting

4. Barcl . .

Banlirlc’lilés IT Support Centre 250 United Kingdom

5. Baltic Data IT Service Desk 130 Sweden  and

Center Finland

6.CSC Baltic | \L_support and business | g, USA
process outsourcing

7. Mirror Invoice administration and 43 Norwa

Accounting other related services Y

8. Clth Business | International administrative 30 Netherlands

Processing support (accountancy)
Back office services in

9. Evoco respect of processing loan | 30 Norway
applications

10. Anthill Baltija | CRM 25 Sweden

11. Dematic anlqeerlng copsultmg on |, Germany
ogistics automation




Source: Lithuanian Development Agency

CASE STUDIES

-TRANSCOM

Our people make the difference

Transcom Worldwide owns one of the biggest contact centre compariytiruania, which

is part of a global outsourced services networkwi sites employing over 17.000 agents in
29 countries worldwide and net sales of EUR 599ilkam in 2007. Company’s net income
was EUR 24.3 million last year. Transcom startedrations in Lithuania in 2002. Since then
they have expanded to almost 800 multilingual eyg#s who serve clients mainly in
Lithuanian and English but also cover other Eurapkmguages like Latvian, Estonian,
Russian, Polish, German, Spanish, Italian and Brehanscom has two call centers: one is
located in the capital city of Vilnius and the atliieand new one is based in Kaunas, second
largest city, and is the largest nearshore cordgantices provider in Lithuania. Transcom
Worldwide Vilnius provides services to about 55io@l and international companies like
leading telecommunications companies TELE2 and ONHW| biggest oil supplier
STATOIL, catalogue companies imp (International Mes Publishers) and RedCats,
entertainment company VIASAT, travel sector companSTENALINE, HOTELCLUB,
OctopusTravel, Menzies Client Solutions and others.

WLinter

Lintel, UAB opened their office in Lithuania in 1992. In 199®tkel was acquired by TEO
LT (formerly Lietuvos Telekomas), part of TeliaSoame Swedish-Finnish telecom. Lintel
owns four contact centers that are based outsibieugj the capital city. Lintel is the leader
in this business sector by employees. The compasyehkpanded to 790 workplaces by year-
end of 2007 or 20 percent more then in 2006. Antwalover for 2006 was 32 million LTL.
Lintel also provides inquiry services (118).

With headquarters in Vilnius, Lithuani&Jna is a global provider of IT services. With annual
revenue of EUR 45 million (2006) and almost 700fggsionals and business consultants in
three Baltic countries, Alna has focused in threennT areas - IT services and consulting,
enterprise resource application solutions and so#wdevelopment. Having started its
activities 18 years ago, currently Alna has custsnie more than thirty countries over five
continents.

Alna Software is an outsourcing partner and dewlopf customise products to such
companies as Deutsche Bank, Bentley Systems, Bnidsssoft, LHS, and Nord/LB Lietuva.
Alna Business Solutions offers integrated and custed client relations management (CRM)
solutions to enhance customers sales and thusrgase their income.

Alna Intelligence is one of the leaders in the bihsulting and services market in the Baltic
States. It has been the first company to providaprehensive consulting on issues of IT
system design, supply, installation and maintenance



% BARCLAYS

In 2009 Barclays, a major global financial services provider, operating in over 50 countries,
employing over 145,000 people and servicing more than 49 million customers and clients
worldwide, signed an agreement with the Government of Lithuania to establish a Barclays
Technology Centre in Vilnius.

Barclays Technology Centre in Vilnius, expected to launch its operations in summer of 2010,
will be of strategic importance to Barclays, along with centres settled in India, Singapore and the
United Kingdom.

Lithuania was chosen as an offshore location for the Barclays’ banking activity expansion
because of the very well-developed Lithuania’s technology infrastructure and proximity to other
markets as well as because of the high quality of the Lithuanian education system, particularly in
mathematics and physics, which has resulted in the development of a pool of world-class IT
professionals in Lithuania, many of whom are multilingual.
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CSC Baltic is part of a leading global IT services company Computer Services Corporation
with the annual revenue of USD 16,9 billion worldwide.

The company has started with the staff of 80 and it will double by year-end. In the coming 5
years the company is planning to expand to 400 employees.

With approximately 91,000 employees, CSC provides innovative solutions for customers
around the world by applying leading technologies and CSC’s own advanced capabilities.
These include systems design and integration; IT and business process outsourcing;
applications software development; Web and application hosting; and management
consulting.

CSC chose Lithuania as its Baltic hub after carefully analysing business climate, availability
of human resources and other factos in the region. SAS, Bomabardier Transportation and
other Scandinavian companies are among major customers.

DEMATIC

Dematic, German-based global leader in logistics automation equipment supply, opened its
engineering office in Lithuania’s industrial centre Kaunas in March 2008. The company now
has 12 young engineers. Dematic has invested LTL 3 million (around 500.000 GBP), mainly
in the training of the specialists. Dematic expects to have 70 engineers in four years.

This facility is now Dematic’s second engineering consulting office after the UK for the
company’s activity in the Northern European area.

Dematic has installed over 4000 automation logistics systems worldwide. Tesco, Sainsbury,
Walmart, Carslberg, Heinz, Roche and Samsung are among the key clients of the company.

_c1reo:

Nlearg Vasd Serviers Fvward™

Citco is a rapidly expanding group of companies specialising for over 65 years in the
financial services industry. The group’s core activities include global business solutions, fund
services, banking and custody.

Citco, which employs over 4.200 people worldwide in 37 countries, opened its office in
Vilnius in 2007. Citco has recruited 30 employees and it expects to double by 2008. UAB
Citco Business Processing is an integral part of the global business solutions and through this
shared services centre it provides accounting and reporting services to top class international
clients.



EVOCO

Evoco Financial Production Services, a joint-venture of Lindorff Accounting AS and
Storebrand Bank ASA, has a staff of 30 employees in Lithuania. Both parties established a
company in Lithuania known as Evoco UAB. It will provide back office services for
Storebrand Bank, principally in respect of processing loan applications. Each of the two
parties own 50% of the company, which is classified as a jointly controlled company in the
Storebrand Bank consolidated accounts.

el
BalticDataCeniter
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Baltic Data Center (BDC) started its activity in Lithuania in 2002. 100% of the company
shares belong to AB TEO LT, part of TeliaSonera of Sweden and Finland. At the moment
more than 130 highly qualified employees work for the company.

BDC is the first Baltic company in the sector to get international information security
certificate ISO 27001. The company maintains close cooperation with international and
Lithuanian IT business leaders.

anthil

Anthill Baltija established an office in 2003. They have created 39 workplaces. Anthill
Baltija is part of “Dacke” group. The annual turnover in Lithuania for 2006 was LTL 1.2 mln.
Anthill Baltija provides services only for Swedish companies.

HUMAN CAPITAL

Services businesses offshoring to other places first of all care for availability of well-
educated, multilingual labour force at the location.

Multinationals would rather choose other locations than Lithuania for offshoring like India,
Malaysia or neighbouring Poland, because of relatively small pool of labour here, but
companies eager to have up to 150 staff tend to be successful.

Newcomers give evidence that they find what they need in Lithuania. They focus on young
university graduates under 30, invest in their training and then start the business.

Marry Jo Morris, President of CSC World Sourcing, says that CSC Baltic, chose Lithuania to
offshore from Denmark base because they found here very skilled IT specialists and
Scandinavian languages speakers.

The company expects to have 150 staff by year-end and Ms. Morris says CSC “will grow
here as long as Lithuania has enough people to hire”. CSC Baltic has partnered with Alna,

local IT services company to manage its human resources.

To recruit staff of 50 to 100 employees for an IT and back-office services focused business
may take 6 to 9 months, as to locally operating human resources companies’ experience.

There are 22 universities and 28 colleges in the country teaching almost 200.000 students.



As to professional diversity, a quarter of students in Lithuania have chosen to study business
management. Economics or social science (accounting, finance and banking) stand for almost
another 25 percent. Engineering, life science and medicine, law, arts, and humanities account
roughly for another 10 percent each, as to the website www.manager.lt, an online human
resources service (see the Diagram).

Break down of students by professions

Other Medicine Business

5% 4% Administration and

Management
25%

Humanities
7%

Life Sciences
7%

Engineering
9%

Social Science
Law 13%
10%

Arts Economics

10% 10%

Source: Manager.LT
STRONG MULTILINGUAL SKILLS

Lithuania is among top five EU member states with best multilingual skills, a research by the
European Commission highlights.

More than 90 percent of Lithuanians can speak at least one foreign language and every
second Lithuanian speaks two foreign languages. Every third Lithuanian speaks English;
eight Lithuanians out of ten speak Russian. Polish is much more widespread in Lithuania than
in all other EU countries. Market players expect to have more English speakers in the future,
because most of young people choose English as their second language in Lithuania.

Students studying foreign languages College University students
(2006-2007) students % %

English 77,0 78,1

German 274 16,2

French 4,9 6,1

Russian 10,0 4,9

Other languages (mostly Scandinavian) 0,6 12,0

Source: Lithuanian Department of Statistics www.stat.gov.lt




NORDIC LANGUAGES ENGLISH ISTHE KING

There is a Centre of Scandinavian Studies at \&InN Almost 730,000 schoal
University www.vu.|t students of Lithuania's

population of about 3.4 million
There were 44 BA students involved in Scandinav| people are studying foreign
Study Programmes in 2006. There were 41 Nor languages. Some 424,000
languages graduates in 2006 (13 Swedish, 16 Daagh, students or 58.3 percent study
12 Norwegian). Also Finnish language study program| English, 201,000 study Russian
started in 2006. (27.7 percent), 81,000 study
German (11.2 percent) and
Nordic languages study programmes change accotdin 15,000 study the French
the demand, e.g. this year only Norwegian langwsgey | language (2.1 percent).
programme was launched (there were 16 application| Spanish, Italian and Polish
this study programme). Other languages studil languages have been chosen by
(Swedish/Danish/Finnish) are continued. 248, 223 and 127 students,
respectively.
Some 30 students choose Danish/Swedish/Norwe
languages respectively as an optional subject aleitly | Source: Ministry of Education
their main studies. and Science

ENGINEERS AND FINANCE PROFESSIONALS

The leading engineering universities in Lithuanie@ &ilnius Technical University and
Kaunas University of Technology. The first one pdes education for 15.000 students,
including 11.000 BA, 3.000 MA. and 65 Sc.D. Thétda embodies a 18.000 students
community that breaks down to 14 500 BA, 3000 M@0 %c¢.D.

The leading social sciences universities are Vaniuniversity and Vytautas Magnus
University in Kaunas. Vilnius University in the atnic year 2006-2007 had some 212
students in MA programmes of accounting, banking fiamance. In 2006 there were 55 MA
graduates in social sciences at the universityawtgs Magnus Universtity has provided
education for almost 1.500 undergraduate and ov@rg8aduate students. 94 students study
MA finance and accounting programmes. 29 MA graesi&ft the university in 2006.

PAY LEVEL

The average monthly salary before taxes at the-gedrwas 2052 LTL (594.3 EUR),
according to the Statistics Department of Lithuania

Hiring staff for an operation in Lithuania with arje team of IT, Human Resources and
Finance & Accounting activities would mean payingre than the average. But new
graduates may be hired for a net monthly salar16f0-2500 LTL (608-724 EUR), while
engineers or experienced finance professionals enay the employer from 3.500 to 5.000
LTL (1.000-1.450 EUR) or even more depending onetkigerience of the professionals.



Analysts and market players expect the pay
level to rise as a logical consequence of
rising inflation and convergence with the
EU living standards process. Increasing
mismatch between labour demand and
supply has aggravated wage pressures. It
has elevated inflation to some extent.
However, there are some global factors
behind rising inflation. A steep rise in
energy prices, the shortage of commodities
on the global market and higher demand for
milk and meat in Asia resulted to
unprecedented food price inflation highs
during the past decade.

WAGES GROTH OUTLOOK
2008, % per annum

Ukraine
Latvia
Lithuania
Estonia
Poland

Source: The Economist Intelligence Unit

This has considerably pushed up consumer priceximdeithuania which was also a reason
to demand a higher pay.

However, inflation growth is expected to slow dofsom 8.2 percent in 2007 to 6.0 percent
this year as the growth in salaries will slow dofom 18.5 percent last year to around 15.0
percent in 2008, according to DnB NORD, a Norwegtarman capital bank in Lithuania.

GDP GROWTH FORECAST
2008, % yly

Lithuania

Ukraine

Latvia

Poland

Estonia

0 2 4 6 8

Source: The Economist Intelligence Unit

The Ministry of Finance also forecasts that satawél grow for another 15 percent this year
and the growth will go under 10 percent next ydaower inflation will be determined by the
expected soft-landing of the economy this year negt year. However, strong exports
growth last year and comparatively low nationaltdetels allow us to be positive about the
development of Lithuania’s economy in the foresézéliure.

Lithuania’s GDP in 2007 grew 8.8 %. The economicedigoment will moderately decelerate

to 7.2 % and 6.4 % in 2008 and 2009 respectivalgoming to the Economist Intelligence
Unit forecast. Lithuania is positioned better toetfter the global slowdown compared to
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Latvia and Estonia because its economy is morenbath between internal and external
sectors.

OFFICE SPACE AND RENTS

Rather tense situation on the Lithuanian officekatwill become more balanced within two
years, as to Colliers International, a global esthte consultancy, because supply of office
space will outgrow demand in the future. More amatenspace will be offered not only in
Vilnius, but also in other major cities of the ctyn

In 2007, the supply of Class A and B office spac¥/ilnius stood at 181,000 sqm, of which
71,000 sgm (39 percent of the total modern offiagket) was Class A space. Of the total
modern office space brought to the market in 20@, of it was Class A space. In 2008, the
Vilnius office market space is expected to incrdagsanother 40 percent.

The Kaunas office market is primed for some new enodeconomy class office space;
though very few of the prepared projects have ewede it to the construction stage (see
Appendix ).

As a result, the existing area of Kaunas’ officacg (28,000 sqm) is expected to swell by
another 48,000 sgm in 2008—-2009. Three businedeesegre currently under construction in
the port city of Klaigda. It will add another 22,000 sgm to the city’'srent market of
50,000 sgm of office space.

Colliers notes that the demand for office spac&Kaunas and Klaixa was created by
subsidiaries of Vilnius based companies. For exampl 2007 companies, such as Ruukki
and Transcom, with central offices in the capitst of Vilnius, opened branches in Kaunas.

Office space of around 300 sgm remained the mogtlpa However, demand for larger
spaces did increase. Small offices of less than @ in modern business centres are
typically taken by local companies, rather thegéamational or international companies.

Officerent A-Class B-Class Projects under
(EUR m?) construction
Vilnius 16-20 10-17 14-21

Kaunas - 9-14.5 12-17

Klaipéda - 9-17 12-23

Siauliai - 6 -

Pane¢zys - 6.5 -

Source: Colliers International, Re&Solution

Office rent rates in Vilnius vary from 10-17 EURrfor B class offices to 16-20 EUR/2m

for A class offices. Office costs in Kaunas andipdda vary from 9 to 16 EUR/ #nfor B
class offices.

Over the past year rental rates in the Vilniusceffmarket have grown an average of 10-20
percent, depending on building class and location.
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Despite the fact that there are quite a few planpregects for the coming year, net rental
rates are expected to remain stable, as to Cotlkatsestate experts.

TECHNOLOGY AND COMMUNICATIONS

Lithuania shares up-to-date technologies whicmes af the major needs to offshore services.
New office buildings have well-placed communicasionfrastructure.

Also, with links to major European cities alreadyplace, airlines are expanding their routes
from Vilnius airport all over continental EuropeKland beyond each year.

Ryanair, an Irish low-cost airline, takes flightsrh Kaunas, the second biggest city, on five
routes to Frankfurt (Germany), London, Glasgow (UKublin and Shannon (Ireland).

Home to the biggest technical university in thetiBal Kaunas is just one-hour ride from
Vilnius.

Direct routes to Copenhagen (Denmark) and Oslowdyy are also available from Palanga,
a sea resort next to the port of Kid@, the third largest city of Lithuania.

MARKET PERCEPTION

Local businesses see newcomers as competitorsastt fier human resources. However,
foreign business services start-ups do not directijmpete for local clients with already
established companies. Their customers are mutimedt real estate, finance or travel
businesses eager to outsource secondary funcikensustomer support or reporting and
accounting in order to focus on their core business

Newcomers see Lithuania attractive because ofestadiitical environment, it is reasonable
with time zones, and not saturated with its contpeti

GLOBAL OFFSHORING TENDENCIES

According to the EIU report, three trends will donk to drive the shift to nearshoring. These
include:

* Multi-lingual capabilities.India and other super-cheap locations cannot stpperations
in anything but English. Most companies also feerancomfortable with the cultural and
geographical proximity of European locations andCastral Europe is still half the cost of
the cheapest western European location, most diiagmo pay a small premium needed to
get a service centre that addresses these needs.

* More complex, customer-facing operation8s more and more transactions can be
standardised and performed remotely, companiesbeiieeking locations which can provide
more complex, higher-value services, including eomr-service operations which require
more sophisticated language and cultural skills.

* The rise of global service deliveryGlobal outsourcers prefer not to divide up theldvo
into nearshore and offshore. They aim to develppréolio of cost-effective service centres
that can run around the clock. To this end, evellmmvendors are now opening new centres
in Central Europe to serve the global and Europearket.
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Over the past decade, US-based companies have tlaédiead in driving offshoring and
outsourcing, with UK companies following on theiedis. Now, the strongest demand is
coming from continental European companies. Thesepanies, located in German, France
and Scandinavia, are eager to achieve the costfo@ncy benefits enjoyed by their Anglo-
Saxon competitors but are far less comfortable ngpwhole swathes of their business to a
far-off, English-speaking location like India.

RISING COSTSPUSH FOR PROGRESS

In 2007 companies worldwide spent some $280 billionoutsourced call centre
services, according to NASSCOM, a call centre tigreip in Delhi. Costs are rising
(they jumped 30% last year in India), customerskbe@ming more demanding, and
competition is increasing. So the companies thataip call centres are adopting new
software to monitor and improve performance.

Source: The Economist

These newcomers to the offshoring world want sesvio their own languages and tend to
demand a higher degree of cultural fit, especiallyany customer-based service. They also
want geographic cal proximity and similar time zerfeom their offshore locations. So,
Lithuania can fit well into these current demantisftshoring companies.

SHIFT IN THE ATTITUDES

Only a few years ago, these concerns were not manainas companies outsourced with just
one goal in mind — slashing costs. However, mamwe mow come to realise that pushing for

the lowest cost possible can be bad for busin€&sneé companies saw dollar signs and went
too far," — the EIU quotes Duncan Howard, DireatdbrCustomer Operations at Vodafone

Egypt. "You can't expect customers to pay for ptemservices and not mind being handled
by someone whose accent they can't understand badhas absolutely no knowledge about

how things work in their country.”

Rosita Vasilkeviciute, Transcom Country Manager lfdhuania, confirms there has been a
lot of publicity on outsourcing to far East couafriand frustration caused by accents and
cultural distance in UK recently which forced comigs to look for better business fit at near
shore, especially Eastern Europe countries. Wigh English nearshoring steps made 6 years
ago, now this business model makes almost twoghofdTranscom business in Lithuania.
Moreover, Transcom has recently started providiag pf Credit Management services for
British clients, a top quality requiring servicathusually would stay inland in the UK.

OUTSHINING COMPETITORS

Indeed Baltics and other countries like Bulgariannia, Egypt or Jordan which have never
before been on the radar as offshoring locatioesiaw front and centre.

Newer contenders in Central and Eastern Europewdshining more established locations, as
Bulgaria, Slovakia, Lithuania and other Baltic 8&atove ahead while the Czech Republic,
Hungary and Poland either slip or remain unchangetie rankings, AT Kearney's Global
Services Location Index (GSLI) 2007 shows.
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According to this research Lithuania is now amang 30 global offshoring locations with a
score of 5.42 points compared to 7 for India (N fhe GSLI) and to 4.18 points for Ireland
(just the last to get amont the 50 best locations).

While most “on-shore” or “near-shore” locations developed countries improved their
absolute scores, almost all fell in the rankingsemerging markets improved their scores (in
people skills and business environment) at a faater

Each country’s score is composed of a weighted auatibn of relative scores on 43
measurements, which are grouped into three catsgdinancial attractiveness, people and
skills availability, and business environment.
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Appendix |

LITHUANIA: COUNTRY BRIEFING

I LATVIA LAND AREA:

65,300 sq km

POPULATION:

3.4 m (2007)

MAIN CITIES:

Population in '000 (January 1st 2007)

Sea o Siauliai
O Klaipeda

LITHUANIA

O Kaunas

O Wilmius
Vilnius (capital): 543

POLAND BELARUS Kaunas: 358
Klaigda: 186
Siauliai: 128

CLIMATE:

Moderate continental; average temperatures raoge f C in January to +23 C in July.
LANGUAGES:

Lithuanian is a member of the Baltic group of laages (along with Latvian and the extinc
Old Prussian) and is the natilanguage of 82% of the population; 8% are nativesiu
speakers and 7% have Polish as their mother tongue.

MEASURES:

Metric system

TIME:

Two hours ahead of GMT

CURRENCY:

The national currency, the litas (plural litai; L) lwhich is divided into 100 centas. Betw
April 1994 and February 2002 the exchange ratepeggied at LTL4:US$1. It was repeg
to the euro on February 2nd 2002 at LTL3.4628:

FISCAL YEAR:

Calendar year

PUBLIC HOLIDAYS:

January 1st (New Year's Day), February 16th (Inddpece Day), March 11th (Restora
of Statehood), Easter Sunday and Easter Monday, Idiafl abour Day), July 6th (Statettbo
Day), November 1st (All Saints' Day), December 2B8th (Christmas)

Source: Economist Intelligence Unit

Forecast for Lithuania

2007 2008 2009 2010 2011 2012
Real GDP growth (%) 87 72 64 60 59 58

Consumer price inflation (av; %) 57 70 47 33 03.29
Budget balance (% of GDP) -05 -06 00 -0.2 -09.8-

Key indicators

Current-account balance (% of GDP)
Exchange rate LTL:US$ (av)

-13.8 -13.5 81211.4 -10.8 -9.8
252 237 260 270 2.2476
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Exchange rate LTIE (av)

3.45 345 345 345 345

Source: The Economist Intelligence Unit

Appendix |1

Major Built-To-Suit Projects Under Construction in Vilnius

Completon

Towl

Project Mame

Hersabankas sdminiraiva bulding
TED LT adminstratiss buddng

Pubsic Frocursears’ sdminitrstive builling
FST administrativa buildng

Addres:

Komititucios Ava, 20 41,100

Lucren St 1A 1&,m00

Rinkfines Sir. bl ]

Laimess Sir BD 1300
TOAD

TED LTHIT
Public Prosourators Matruna.
FEThGtruna

List of Mew Speculative Projects Uinder Construction in Vilnius, Kaunas and Khipeda for 20082009

City

Wil

Vaunas

Fipacs

Winhe

Khiped
Totd

Expasctad
Campletan

Project

Winiews Vardo Uestas

Cranga CHiica

Bunirass Carrira

A

Busirass Camtra

Jrafan (Jan}

Erga Butinas Dot (sepansion)
Busirass Camtra

Bata

Marth Star

Bunirass Camra

¥amans

Busirass Camtra

Jrafan (ird

Mavjamicst Business Cartra, phana 1
Bunirass Carrira | D00
Aebriristrativs bulding

Wiia

Maapealis

Khipados Burs:

Address =
{sgqm}

Luzwen 5t 35 Bl
Lirrargss Bl 14,100
Ligmargss StriFarluniciamio ir 12,000
% Garkiicia Sir | £3m
Liomargas Sir. 2838 17m
Marwdin 57 3500
Mausgam et 102 13
GakriniaViko ir 6 1,500
Parkurkiarnia Sir 1220
Fasaripu 5ir 17,700
Lo St 10,500
Liamargas . 110 10
Ligmargss 5t 7
Lhorargss Sir: [ 1]
Marwiia S 11 43m
Snitrigadan S 1 | 420
Taikos A, BBA 35m
Startu St 34, L1m
Maugod Uata SmM, Samiaus Jir 11,000
Taikos v, SH ghuonos S | Lim
Taikos v, T2 L7
146 35080

4500

1130

172,700

Developer

Makdrojame Turto Garra
EchHic Patroleurn Dksat
B Frojlii

Raaloo

Urimacs

Alsa Projaidu Valdyman
Shraidariz

Ergo Lintiva Imvastidp
Ranga NV Imsstidjos
Raalee

Monskso Moldnojamasis Turtas
Ktz

Maapalks

Zalizis Tikas

3.45

Source: Colliers International Real Estate MarketiBw 2008: Baltic States and Belarus

For full-report please click on: http://www.atkeagncom/shared_res/pdf/GSLI_2007.pdf
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Appendix 11

AT Kearney Global Sarvices Location Index, 2007

1 India in M 144 T
2 China bl ¢ fil] 138 (i1
2 Malwysin i 1.5 192 E.12
i Thiailand 113 1.21 142 B2
1 Erazi 18 1.7 147 EE
B Indenasia in 147 1408 R
7 Chik 15§ 113 132 5T
B Philippines 1X 1.2 138 ET§
] Eugeris EAL 1.04 158 ET§
11 Mawicn 151 149 181 ETl
1 Singapora 1 6§ 1.5l 15 EE
12 Slevnlin 1M 1.04 178 EE2
12 Egypt ixn 1.14 135 EE1
14 Jorden 1H .6 1.5 EE
I8 Estania b 0.8 130 3]
1] Crach Rapuhliz 4 110 2105 ST
17 Latvia 18 0ol 240 3]
L] Palend 5 117 178 55
18 Wisinam in 0. 122 55
n Uritad &rab Em raies m (=] 132 E51
n Uritad Seatas [Gerwal K] | 228 E51
22 Uruguay 245 .6 1.5 547
] Argening b | 1.3 138 A7
u Hungary 154 (-] 138 EA7
25 Maurtius i 1.04 158 LR
26 Tunisia im 0.E 150 54
I Ghana an 0.E 135 542
] Lithuania 18 LLE 138 542
28 GriLanka 113 0.6 122 B3
an Pakistan in 1.0 1.1 5
n Sauth Mrica bl 1.13 150 5
1z Jamaiza m (-] 148 X
12 Ramania m 0LE7 152 X
H Cagta Rica im (] 136 EX
a5 Cansda {1 A 230 AL
3k Mamcoo 3 0. 132 514
1 Rugzia 151 1.3 1.6 E.14
I lzrmel 13 .57 188 AL
kL Sanegal 119 0.E2 108 A
a0 Germany itier twol 0% kA [ 240 5§
1 Pansms m (1] 140 g
iz Unitad Kingdam [tiertwal s A L] 236 A
42 Spain 1.14 L7l 208 40§
1] Meve Zeaalend 151 1.12 235 401
45 Kusiralia i 1.E9 i 1H
L[] Partugsl 15 1.14 m 4B
L] Ukrains 1M 0.6 108 4Kl
Ll Franca itiar owol 045 2m 227 41
L1 Turkey W 1.21 141 im
11 Ireland (] 1.54 2138 4.3

fige: The weghr dismbupon for thi triw oote gores & 403232 Frerodd mreoowenes sisraed oo s soele of 0 rod, gnd the oo gones for people eod
skl ek bl end brsmiss emiromment e sr s stale ol O b 2

Source: The 2007 A.T. Kearney Global Services Liondhdex

For full-report please click on: http://www.atkeayncom/shared_res/pdf/GSLI_2007.pdf
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